ANelblseg KITCHENS

DELIVERING THE DREAM FOR X;W

QUESTIONS
YOU MUST
ASK ANY




1 Do they offer a fixed price contract - with EVERYTHING included
and guaranteed no hidden exiras?
At Nobby Kitchens, the contract you sign is the final price. No
surprises, no added extras. We can include every frade you need,
plumbing, electrical, tiing, plastering, installation, rangehood
ducting, even lighting and wall rendering, plus so much more.
Do Nobby confracts include EVERYTHING? [J]Yes | |No

2 Do they supply Home Warranty Insurance (HWI) and are they
eligible to provide it?
By law, all contracts over $20,000 must have HWI. Some companies
split contracts to avoid if, which is a serious red flag. Always ask for
proof of eligibility.
Does Nobby supply an official HWI certificate? D Yes |:| No

3 Are dll frades included in one fixed-price coniract?
Many kitchen companies only give an estimate for frades, asking
you to pay them separately. This offen bypasses HWI laws and
leaves you exposed to extra costs. With up fo 10 frades needed to
complete a kitchen, this can blow out your budget.
Does Nobby include everything in one contract? D Yes |:| No

4 Have they been in business longer than their warranty?
If a company offers a 10 year warranty, can they prove they've
been around longer than that? Longevity and financial stability
maitter.
Has Nobby been in business for over 85 years? D Yes |:| No

5 Do they hold a builder’s licence?
Always check that your kitchen company has a current builder’s
licence and is eligible to provide HWI. You can verify this through the
Department of Fair Trading. Builders Licence No. 227580C
Does Nobby hold a builders licence? [J]Yes | |No

6 Do they have 1000’s of 5 star reviews and recent video
testimonials?
When choosing a kifchen company, make sure their reputation is
backed by up-to-date 5 star reviews and genuine customer videos,
not old photos, printed letters, or a frail of low star rankings.
Does Nobby have over 1000°s of 5 star reviews? D VYes D No

7 How many kitchens have they designed?
When it comes fo designing your dream kitchen, experience
matters. Many architects or builders may only design a handful of
kitchens each year, which can limit their knowledge of practical
solutions, layouts, and the latest innovations.
Does the Nobby Design Team create 1000°s
of kifchens per year? [/]Yes | |No

If you didn’t get 7 ‘YES’ answers -
Talk to Nobby! We tick all the YES boxes!

AUSTRALIA’S LARGEST KITCHEN SHOWROOMS
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